
 

Work assistance info sheet (Arbeitsassistenz) 

Support during working life. 

Find work. Stay in work.  

We help you find an apprenticeship or a job. Or to stay in your job. Even when things get difficult: 
Because you might be struggling physically or emotionally. Or because you might have some 
limitations. With work assistance you have experienced advisors on your side to help you with all 
of this, including when it comes to contact with businesses and authorities.  
For more job security: Work assistance. 

Who is work assistance for? 

“I want a job that is right for me. And I want the business to value my work”.  

Work assistants help with the search for work and, at your request, mediate between you, your 
colleagues and the company if there is a problem at your place of work. They also help companies 
recruit suitable employees. They can advise on internal requirements and funding opportunities. 

How work assistance helps you. 

Whether it is an apprenticeship, a job, or an internship: Work assistance helps you to find a job or 
to stay in a job even under difficult circumstances. 

Finding a job/apprenticeship: Your advisor will discuss how best to approach the labour market. 
You will get help with applications and interview preparation. There is also support for organising 
internships or work trials. 

Starting a job: In the first few months of a new job or apprenticeship there can be a lot of 
challenges. The work assistance service supports you during this period. 

Keeping the job: Are you struggling with your job? With expectations? With superiors? 

With colleagues? Your advisor can mediate between you and other parties involved to find 

a satisfactory solution.



 

Important points: 

• For adults with beneficiary status and/or disability ≥ 30 %. 

• For adolescents from the 9th school year (up to 25th birthday) with support needs or socio-

emotional impairments and/or disabilities. 

• Work assistance is free and voluntary. 

• Work assistance is available for up to one year. 

And it’s that easy: 

• Contact the work assistance staff directly. Contact details for various regions of 
Austria can be found at neba.at/arbeitsassistenz#anbieter-innen 

• use the QR code: 

Good to know: 

Work assistance also offers technical assistance and special support for 

• Those who have hearing impairments, 
• Those who are blind or have visual impairments, 
• Those with psychological issues, 
• Those with cognitive issues, 
• Those with chronic diseases (e.g. epilepsy, cancer, etc), 
• Adolescents up to the age of 25 years, and 
• Women. 
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